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Commitment 

The Financial Times Group (FT) places the highest priority on the safety of our 
people and the uninterrupted delivery of trusted, high-quality journalism and 
services to our clients and subscribers. We are committed to protecting the 
interests of our employees, clients, partners, and stakeholders by maintaining 
the continuity of our critical services in the event of disruption. 

Maintaining resilience and restoring services quickly is essential to sustaining 
trust in FT as a global, independent, and reliable source of information. To 
achieve this, we operate a comprehensive Business Continuity Management 
framework, aligned with international standards including ISO 22301 and the 
Business Continuity Institute’s Good Practice Guidelines. 

Key Principles 

Our approach to business continuity is based on: 

●​ Preparedness: Identifying potential risks and conducting regular risk 
assessments and business impact analyses​
 

●​ Resilience: Maintaining recovery strategies and contingency plans across 
people, technology, suppliers, and facilities​
 

●​ Testing & Review: Regularly exercising and reviewing our plans to 
ensure they remain effective and relevant​
 

●​ Clear Responsibilities: Establishing defined roles and escalation 
pathways to ensure rapid and effective response​
 

●​ Training & Awareness: Providing ongoing training for staff to ensure 
familiarity with business continuity and crisis response processes​
 

●​ Clear Communication: Delivering relevant, timely, accurate and 
consistent information to employees, customers, suppliers and other 
stakeholders​
 

Oversight & Accountability 

Responsibility for the FT’s Business Continuity Program rests with our Chief 
Financial & Operating Officer, supported by the Director of Operations and 
departmental representatives across the organisation. 


